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	Over the past year, we have continued to support a positive impact within our industry, our community, and our company.
	Red River Mutual’s (RRM) commitment to responsible business practices is at the core of our operations. This report highlights our ongoing efforts to create meaningful impact throughout 2025, in areas such as:
	Corporate Social Responsibility: Our efforts to establish a measurement around Environmental, Social, & Governance (ESG) by aligning with The United Nations’ (UN) Sustainable Development Goals.
	Community Impact: Our contributions to local communities include volunteer efforts, charitable donations, and the sixth consecutive year of our Spruce Up Your Story fund, which reached a significant milestone of $1 million awarded to communities across Manitoba and Saskatchewan.
	Employee Well-being: Our commitment to fostering a positive and inclusive workplace culture that supports the growth and development of our employees.
	As our corporate impact report evolves, we are committed to transparency and continuous improvement.
	Thank you for taking the time to learn more about our story and the impact we are committed to delivering.
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	Our Mutual Purpose
	Mutual entities were created to pool risks and provide shared financial protection among their members. As a mutual company, RRM’s decision-making, along with our history of supporting our neighbours, naturally aligns with the values established by the global community regarding inclusivity and sustainability.
	At RRM, we firmly believe that our responsibility as a mutual includes giving back to the communities we serve. As part of our ongoing commitment to continuous improvement in all areas of our business, we looked to establish a method to track our impact on individuals and communities.
	Measuring Our Impact
	In 2024, we began working with the International Cooperative and Mutual Insurance Federation (ICMIF) to help us advance along the path of ESG — a set of standards intended to evaluate a company’s impact beyond finances — by participating in their Insurance Sustainable Development Goal (iSDG) calculator.
	The calculator helped us establish a baseline for our corporate impact, identify our areas of strength, and highlight where we have the potential to make more substantial long‑term contributions. In 2025, ICMIF updated the calculator’s scoring methodology to reflect a more comprehensive and rigorous assessment of SDG alignment across the mutual insurance sector. Because of this update, scores from 2025 onward are not directly comparable to those from the previous year.
	Under the updated framework, participating Canadian ICMIF members have a collective benchmark of 4.90/10 (49%) for 2025 . RRM achieved a score of 4.53/10, which serves as our new baseline for measuring progress. Despite the change in methodology, our 2025 score still reflects a modest upward trend from 2024.
	“For more than 150 years, we’ve been part of a proud tradition of people who care deeply about others. That legacy continues to guide us as we step confidently into our next chapter.”


	RRM’s Top iSDG Priorities
	Property & casualty (P&C) insurance naturally reduces people’s vulnerability to natural catastrophe and loss, reducing the risk of them falling into poverty.

	2025 Score 7.7 out of 10
	60% of RRM’s Senior Leadership and Board is made up of women, providing a strong base for gender equality and advancement in the workplace.

	2025 Score 6.6 out of 10
	By insuring small- and  mid-sized businesses, RRM  supports Canadian industry and innovation.

	2025 Score 10 out of 10
	P&C insurance provides financial security to vulnerable groups, helping reduce economic inequality from growing.

	2025 Score 9.8 out of 10
	Impact on Community
	Our Pillars
	Our sponsorship and donation activity is guided by a set of core pillars that shape how we support our people and our communities. As our ESG strategy has matured, we’ve refined this framework to reflect the impact we aim to create — both within our organization and across the communities we serve.
	Our pillars — Sustainable Homes, Supportive Workplaces, and Strong Communities — build directly on the foundation we’ve established. Each reflects a natural progression of our long‑standing commitment: to invest in the people, places, and programs that create lasting, positive change.
	In 2025, RRM allocated nearly $456,000 — 2.3% of annual profit — to community support. The majority of this support was directed to communities in southern and southwestern Manitoba, with Winnipeg receiving the largest share, followed by Altona, and additional contributions extending into Saskatchewan.
	Sustainable Homes
	Supportive Workplaces
	Strong  Communities

	Spruce Up Your Story
	Our annual community sponsorship fund, Spruce Up Your Story, awards up to $25,000 per recipient to refurbish and protect community spaces. Since 2020, RRM has awarded over $1 million to support the revival and upgrading of 62 spaces in 49 different communities through this initiative.
	In 2025, we invested a total of $167,000 across 11 selected spaces. We received 133 submissions, and with the help of six employee volunteers from our Spruce Squad committee, we narrowed the list to 20 finalists.
	Submissions were evaluated for their contributions to sustainability and accessibility, and for how effectively they supported belonging and essential needs in their communities. These areas needs align directly with our iSDG goals.
	This year’s winning spaces were spread across community centres, community service providers, greenspaces, playgrounds, and sports and recreation spaces. See the appendix for the full list of awarded spaces.



	$167K
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	By the Numbers

	$138,995
	$167,000
	$150,000

	Beyond the Claims Experience
	Supporting Lac du Bonnet Wildfire Evacuees
	Last summer, Manitoba and Saskatchewan faced one of the worst wildfire seasons in decades. Over 170 wildfires burned across both provinces, with more than 6,000 people displaced in Manitoba alone. This crisis placed immense pressure on emergency services, and the emotional toll on residents — many of whom experienced multiple evacuations — was profound. In response to the wildfires, our teams were tasked with assessing our risk exposure. What began as a manual, data-intensive task quickly evolved into a cross-departmental initiative driven by compassion and urgency that made a real difference:
	Policyholders were contacted before submitting claims, offering reassurance and guidance.
	Many expressed surprise and gratitude that their insurer reached out proactively — well ahead of competitors.
	Some learned for the first time that they had Mass Evacuation Coverage, providing comfort during a deeply stressful time.
	This wasn’t just operational excellence — it was a moment where our employees felt deeply connected to the people we serve. They weren’t just analyzing risk; they were helping neighbors in their own provinces.
	Putting the Community First
	One of those Lac du Bonnet residents was in the middle of writing their submission to Spruce Up Your Story for the Lac du Bonnet & District Arena when they lost their laptop and other supportive documents to the fire. Instead of giving up, they went out and purchased a laptop, connected with our teams directly, and we worked together to get their submission completed.
	Their dedication to their community, even while experiencing personal struggles, inspired our teams when we shared the story with them.



	Impact With Broker Partners
	We regularly partner with our brokers to volunteer side‑by‑side in our shared communities, strengthening both our business relationships and our collective impact. In 2025, we supported 24 different corporate giving opportunities with 12 different brokers across Manitoba and Saskatchewan. We contributed just under $31,000 through co‑operative giving with our broker partners — an amount they matched — separate from our broader corporate donations.
	2025 Broker Volunteer Activities
	Supporting Newcomers to Manitoba
	As part of our 150th anniversary celebrations, Red River Mutual partnered with Winnipeg’s Chaeban Ice Cream to create a special limited‑edition June flavour: Red River Mutual Rhubarb. Chaeban’s story resonates deeply with ours — they launched their business as a way to give back and say “thank you” to the community that sponsored their family’s journey from the Middle East and helped them build a new life in Winnipeg.
	We invited our broker partners to join in the celebration, and 13 brokerages stepped up to purchase cases of the new flavour — treating their teams to something special while supporting a great cause. With their participation, a portion of proceeds was donated to Mosaic Newcomer Family Resource Network, allowing us to contribute a total of $1,000 in support of newcomer families.

	Impact on Employees
	At Red River Mutual, strengthening the communities we serve is woven into our identity. In 2025, our employees continued to show their commitment to giving back by actively participating in a wide range of our corporate giving initiatives.
	2025 Employee Volunteer Activities
	RRM’s comprehensive employee benefits include one paid Community Day each year, empowering employees to volunteer with an organization that matters to them. This year, 54 employees used their Community Day — an increase from 42 in 2024 — highlighting a growing culture of shared purpose across the company.
	We believe exceptional customer and partner experiences begin with exceptional employee experiences. By ensuring every team member, not just those in public-facing roles, has the opportunity to shape our workplace and contribute to our communities, we foster a sense of ownership that strengthens both our organization and the impact we create together.
	For a detailed breakdown of RRM’s 2025 corporate giving activities, please refer to the attached appendix.
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	Volunteering at RMHC has been such a meaningful experience. The support they provide to families is truly inspiring, and it’s amazing how everyone has a story about staying at Ronald McDonald House Charities — either their own or someone they care about.”
	APPENDIX
	Appendix

	2025 Corporate Impact -  Detailed View
	Background
	This report summarizes Red River Mutual’s corporate giving activities for 2025 , covering donations and sponsorships given between January 1 to December 19, 2025.

	Sponsorships & Donations
	$67,592
	$71,403
	$138,995
	In Sponsorships
	In Donations
	Total in Direct Funding to our Communities
	Nonprofits, Fundraisers,  Events, & Teams Supported
	Applications Accepted
	Staff Involvement

	405 Hours
	Staff Volunteering

	54 Staff
	Took a Community Day
	Staff-Involved Causes


	Geographic Breakdown
	RRM’s Business Operations
	RRM Brokers
	RRM Employees
	These heat maps show a concentration of  our corproate giving in Saskatchewan and Manitoba in 2025.
	The majoirty of our Manitoba impact was focused in and around Winnipeg and Altona. And in Saskatchewan, our impact was centred on Regina, Saskatoon, and surrounding communities.
	Spruce Up Your Story Breakdown

	$167,000
	Awarded

	133
	Submissions
	Finalists
	Spruce Squad Members
	All-Staff Vote Participants (27% of the company)
	2025 Recipients
	Boissevain School and Community Playground | Boissevain, MB
	Creighton Lodge Kitchen | Estevan, SK
	Good Neighbours Food Centre | Rosthern, SK
	Indigenous Community Healing Space at Health Sciences Centre | Winnipeg, MB
	Lac du Bonnet & District Arena | Lac du Bonnet, MB
	Melita Minor Ball Diamonds | Melita, MB
	Opa’s Park | Niverville, MB
	Orville Acres Arena | Pinawa, MB
	Ronald McDonald House Charities Saskatchewan Garden | Saskatoon, SK
	RM of Woodlands Park 150 | Woodlands, MB
	Swan River Community Kitchen | Swan River, MB

	Recipients by Province
	Recipients by Category
	submissions
	submissions

	Recipients by Pillar


