
Cyber Privacy Protection
Our comprehensive Cyber Privacy Protection coverage has been  
built to suit the unique needs of our Commercial policyholders with 
valuable education, proactive protection, and incident remediation.  
We’ve partnered with CyberScout to provide you with dedicated 
expertise so you can safeguard the identity and privacy of your 
customers, members and employees.

Cyber Privacy 
Protection

Key Benefits

90-Day  
Retroactive 

Coverage 

Claims Expertise 
from Experienced 

Professionals

Consultative 
Services from 

Privacy Breach 
Experts   

 

Identity and Privacy Breach Defence Services

As one of the leading 
insurance providers on the 
prairies, it’s our business 
to protect our policyholders 
from accidents, disasters 
and the unknown.

Today that means more 

than protecting your 

physical assets and 

business continuity. It 

means providing coverage 

that responds to two of the 

fastest growing threats – 

customer identity fraud and 

commercial privacy breaches.

The faster you respond to a privacy breach – or suspected breach – 
the better. Should you suspect a breach, contact your broker to report it.  
A qualified Privacy Breach Expert will be in touch to guide you through  
the process of getting back to normal.

Suspect a Breach?  We’re Here to Help.



245 Centre Ave. 
Altona, MB R0G 0B0 

1.800.370.2888 TF 
1.866.277.1802 F

redrivermutual.com

How Red River Mutual  
is Protecting You
 
Data breaches occur with alarming frequency, and no 
business is immune to the effects that gaps in data security 
can have on the bottom line. Commercial policies issued 
by Red River Mutual will now include a base package of 
Cyber Privacy Protection. Our upgraded Privacy Breach, 
Cyber Event Recovery and Cyber Event Liability coverage 
will help protect you against Data Ransom, Extortion and 
Blackmail, not to mention Regulatory Fines and Penalties. 
This optional upgraded coverage is available at an additional 
cost for Commercial policyholders who want to increase their  
First Party limits and add Third Party Cyber Event  

Liability coverage.  

 
The Rapid Evolution of Customer Interactions  

Just 30 short years ago, when touch points were  
limited, managing customer relationships was a  
reasonably straightforward affair. In the ensuing years, 
constant and rapid technology innovations have added  
layer upon layer of complexity to customer interactions. 
Today, most engagement is technology-driven, and  
customers expect nearly instantaneous responses  
for any type of query or request. 

At a Glance: How Engagement has Changed

1987– 2003  
Contact Points

1998–2007  
Additions

2010–2017  
Additions

• Office
• Branch
• Telephone 
• Facsimile

• Websites
• Cell phones
• BlackBerry
• Geolocation 
• Smartphones
• Apps
• Social media

• Crowdsourcing 
• Mobile wallets 
• Artificial intelligence
• Proximity and 
   micro-location marketing
• Intelligent virtual  

assistants (Echo Dot) 
• Wearables

Privacy breaches can occur anywhere.   
Is your business prepared?
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WHY UPGRADE YOUR COVERAGE?

• Further protect your income with Business  

Interruption coverage 

• Help cover your business against Data Ransom,  

Extortion and Blackmail

• Added coverage against Regulatory Fines and 

Penalties


