You’ve worked
EXTRA hard to get
where you are today.

We are pleased to offer
EXTRA, an enhanced home
insurance policy designed
for high-value homeowners
who take those extra steps
to avoid losses in the
first place.

You pay
EXTRA attention
to keep your family
and home safe.

EXTRA provides exceptional
protection and the peaceof-mind you deserve.

You deserve some
EXTRA protection.

245 Centre Ave.
Altona, MB R0G 0B0
1.800.370.2888 TF
1.866.277.1802 F
redrivermutual.com

2/2/2

Claims Service
We understand that your policy is only
as good as the claims service you receive
after a loss. That is why Red River Mutual
introduced the 2/2/2 Claims commitment.
If you experience a loss, one of our Claims
Specialists will contact you within 2 hours
of receiving the notice of claim, they will
make arrangements to visit you within 2 days
of contact, and will follow up with you every
2 weeks until your claim is closed and paid.
Our goal is to get you back to normal as
quickly and smoothly as possible.

This is what you can expect from
Red River Mutual when you suffer a loss:
A rapid response from a skilled
Claims Specialist
A clear overview of the claims process
prior to an inspection
Regular communication until
the claim is complete
An equitable outcome

By qualifying for EXTRA, you receive
the ultimate protection coverage at
no additional cost to you.

Red River Mutual is a prairie
success story, having protected
homes, farms, and businesses
on the prairies since 1875. Red
River Mutual is committed
to providing competitive
insurance products and
equitable claims service.
Red River Mutual insurance products
are distributed by independent insurance
brokers who represent us in communities
across the prairies. Their knowledge
and expertise ensure that you receive
the best insurance coverage for your
specific needs.

EXTRA personal liability coverage

EXTRA coverage for your child
attending university

EXTRA coverage for equipment
breakdown

EXTRA protection for your
fine art collection

Red River Mutual emulates the Modern
Mutual by investing a portion of company
profits back into the community through
loss prevention and through the support
of worthy community projects.

EXTRA coverage for your
yard equipment

EXTRA coverage for your
jewelry, gold, and silver

As a Canadian mutual company, Red
River Mutual is owned by its policyholders.
You can rest assured; we’ll be there
when you need us.

EXTRA latitude to rebuild your
home in another location
if a complete loss occurs

EXTRA has many additional coverage

EXTRA sewer back-up coverage

options that extend beyond the
normal policy.
Ask your Red River Mutual
broker for the ‘EXTRA’ details.

Additional premiums may apply.

NEW! Homeowners without Sewer Back-Up protection can now qualify for EXTRA.

